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My Communication Board

My Communication Board provides a way for you to communicate with the staff looking
after you. The aim of the board is to help improve your overall commmunication experience.

What are the benefits of using the board?

HEALTH

e You and your family can leave messages or questions for your team  BL\Y Communication Board

If you have any questions about your care, discuss with your

e The staff caring for you will understand what is important to you i58 In Chaige o contact the Waid via phone 24265000

e You will know the doctor who is responsible for your care
® You will know the names of your nurse for the day

e Details of your discharge plan / goals will be updated on the board
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Who should update the board? : e

% WhatIs important for me today? Goals for today

e The staff caring for you (doctors, nursing or allied health) are all
able to update the board. You can refer to the board when talking
with them

e Medical and nursing staff will update and use the board during the
shift handover at your bedside

* You are welcome to remind staff to refer to your board if they forget,
or ask them to write information on your board for you

What if | don’t want my personal information
displayed?

¢ You do not have to fill in all sections of the board. If there is a
section you don’t want completed, you can leave that area blank

e The board will not show your personal health details

What happens to the board after | go home?

e The board will be wiped clean and ready for use by the next patient
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Phone: 9496 5000

SIZ4Eg P Austin Health acknowledges the Traditional Custodians of the land J 9496 6888
ﬁ 2T and pays its respects to Elders past, present and emerging. =09= .
* - : ; %R {GEEE INTERPRETE  TERCUMAN  AIEPMHNEAS
Austin Health celebrates, values and includes people of all backgrounds, | PN e PREVODILAC 58 an e
genders, sexualities, cultures, bodies and abilities. THONGDICH VIEN  TPEBEQIYBAY $ P

Page 10f 1Version: 01.2



	My Communication Board
	What are the benefits of using the board?
	Who should update the board?
	What if I don’t want my personal information displayed?
	What happens to the board after I go home?


